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$ FHUFD GH HWH HWXGIR

( WM HWXGIR VH KD @YDGR D FDER SDUWD IHFRSIDU\ DQDAQ DUV H SHUHQFIDY GH @RV
@V SDUAFISDQMV GXUDQM HOSWR HAVR 3 IHWIQGH H SERWDU @V SUQFISDON £UHDV GH
DSUHQG] DM GHVDUREGDV D WDY«V GH HWM WBR GH LQFIDWYDV IQMODFIRQDBN @V

GP HQVRQHV SHWRQDOVRFIDOIQMUFX®DO. SURIHVIRQDO

( OREMMYR HV FRP SUIHQGHUFPP R HOSWR\ HFVR KD D\ XGDGR D ®V\ @V SDUNFISDQMV
HQ VXV SLIRFHVRV GH FUHFIP IHQR FROERWFILQ\ DSWHQG] DM DV FRP R IGHQWIEDU
@V SUQFISDBNV GHVDIRV ®RJWRV \ FRP SHWMQFIDV GHVDURMGDY D ® MUR GH VX
SDUAFISDFI1Q HQ GLHIHQWY DFWAGDGHV IRWP DFIRQHV H IQMUFDP ELRV IOMUFXOXDBN

(Q YWP D IQMFID HWM HWXGR SUHMWIQGH HYDODU HO [P SDFVR HGXFDWYR GHO
SR HAR \ GHWBFDUFUP R @V H SHUHQFIDV IQMUQDFIRQDBN SXHGHQ D\ XGDUD @&V \
@V SDUAFISDQMV D J DQDUFRQIDY D\ DXVRFRQFIHQFID |RUBGIFHUVX FDSDFIGDG SDWD
WDEDDUFRQ RWRV DP S@DUVX FRP SUIHOVIQ GH GLLHIHQWMV FXOXWDV\ SHY/SHFWYDV \
GHVDUR@UKDEIQEDGHV SIEFWFDV YAMDN SDUD HOXVR

$GHP £V ®V IHVXOBGRV GH HWM HWXGR FROMIM HQ XQ YDIRVR WHFXUR SDWD
P HRWU IXWURV SR HAVRV \ FRP SUIHQGHU HOIP SDFVR J HQHUDOGH @ HGXFDFINQ QR
IRUP DOHQ FRQM VRV IQMULDFIRQDBN $ OUHFRSIDU @V HIG] IRQHV \ H SHUHQFIDV GH
@V \ @V SDUFISDOMV HOHWXGIR SLRSRUFIRQD XQD SHW/SHPWYD W QUEDWD VREWH
FuP R @V SHWRQDV DSIHQGHQ FUHFHQ \ FRQHADQ D WDY«V GH @ FRRSHIDFINQ @
GLYHWIGDG FXGXWDO. &V GHVDIRV FRP SDUAGRV



0 HVRGRORJ L

(WM HAXGR DGRSW XQ HQRTXH GHVFUSWR \ HYDODWR FRQ HO
REMWYR GH DQDQ DU\ HYDODU @ H SHUHQFID GH @V MYHQHV TXH
SDUAFISDQ HQ HO6 HYIFIR & YIFR ( XURSHR 6&( HVSHFID® HOM HQ
@® TXH WHIHH D VX [P SDFR SHWRQDO VRFIDO IQMUFXGMUDO \

SWRIHVIRQDO ( O SUQFISDOIQMXP HQR XWI DGR IXH XQD HQFXHWD

ROIH GUWIGD D MYHQHV TXH SDUAFISDURQ DFWDP HQM HQ HO
SWRIWP D\ IMGDQHQ( VSD* D 3RBQD 3RWXIDO. 5XP DQD

/ D P XHVWAD IXH QR SUREDEIOMFD EDVDGD HQ @ SDUNFISDFIHQ GH &V \ @V MYHQHV
TXH IRUWP DURQ SDUM GHOSWR HFVR 8 QWRWMOGH M YHQHV FRP SGMIURQ @ HQFXHWD

3 DUAELSDQVA\
GH 5 XP DQD

3 DUAFLSDQWA
GH 3 RUXJ DO

M YHQH\ 3 DUAELSDQWA\
GH 3 RARRQID

3 DUAFLSDQWA
GH (VSD® D




0 HVRGRMRJ L

/ D HQFXHWE VH HWAKFX UL HQ FXDWR J WDQGHV £UHDV WP £WFDV

f UHD SHU/RQDO
6REWH HOFUHFIP IHQR IQGYIGXDOH SHUP HOBGR SRU &V \ @V
MYHQHV SDUAFISDQWMY GXUDQM HOSWR HAVR 6H DERWGDQ WP DV
FRP R @ FRQIDQJ D @ DXVRHWP D\ @V GHVDIRV SHWRQD®V TXH

KDQ HQ LHQUDGR GXUDQM VX SDUAFISDFIHQ

f UHD VRFLDO

6REWH HOP SDFVR HQ @V IHDFIRQHV VRFIDBN GH &V\ @V MYHQHV
SDUAFISDOMV\ VX FDSDFIGDG SDWD FRHAVDUFRQ BV GHP £V ( WR
LOFO\ H GHVGH QXHYDV DP MBGHV J HQHUDGDV GXUDQM HCSLR HAR
KDWI @ SDUAFISDFIQ HQ DFWAGDGHV J UXSDBNV

f UHD LQVIALFXAXUWDO

6H FHOAD HQ FUP R HOSWR HFVR KD IQOIGR HQ @ FDSDFIGDG GH
@®V\ OV MYHQHV SDUAFISDQMY SDWD IQMIDFWDUFRQ SHWRQDV GH
GLHHQMY FXAXWDV IGIRP DV \ RUJHQHV ,QFO\ H HODSUHQG] DM
VRELH @ GYHWGDG FXOXWO @ FRP XQEDFILQ IQMUFXEXWDO\ HO
UHVSHVR SRUDV GLHUIHQMV SHWSHRWDV\ IRWP DV GH YIGD

f UHD SWRIHVIRQDO

(VM £UHD DEDUFD HOGHVDUR@R GH KDEIGEDGHV \  FRP SHWQFIDV
TXH SXHGDQ P HRWDU @ HP SGDEWIEDG GH ®V \ @V MYHQHV
SDUAFISDQOWV R SUHSDUWDUB SDUD IXWURY GHVDI RV SLRIHVIRQDGNV

( OQMKXP HQR FRP EIQu SUHI XQWV FHUDGDV FRQ RSFIRQHV SUHGHIIQGDV\ HVFDDV
GH FD@EDFQ \ SUHIXQWV DEHWBY SHP MHQGR D ®V MYHQHV H SUMVDU
QEWHP HQM VXV H SHUHQFIDV SHUFHSFIRQHV\ DSUHQG] DV




0 HVRGRMRJ L

/RV GDWRV FXDOMBWRYV VH RUDQIDWRQ \ DQDADWRQ XWI DQGF
0 [EIRVRIW( [FHO ® TXH SHWP Wi REWIQHU ILHFXHQFIDV SURP HGRV
FRP SDWDFIRQHV VIP SBV HQWH UHVSXHWIV

/ DV SUHIXQMV DEHUBV IXHURQ DQDJ} DGDV P DQXD® HQM P HGDQM
XQ SWRFHVR GH FDWAJRU]DFIHQ WP £WED IGHQWIEDQGR SDWRQHV
IGHDV HFXUHQMV \ WP RQRV UHSUHVHQMYRV VREWH HOIP SDFWR
GHOB HWYIEIR & YIER ( XURSHR HQ @V GLHUIHQMV £UHDV WP £WEDV

/ D SDUAFISDFIQ HQ @ HQFXHWE IRWP 1 SDUM GHOSWRFHVR GH HYDOXDFIQ IQMUED
GHOSWR HAR ( O¥QFR REMWR GHOHWXGR IXH HYDOXDU HOIP SDFVR GHO6 HUYIFIR
& YIFR ( XURSHR GHVGH @ SHW/SHFWYD GH &V MYHQHV SDUAFISDQWMV FRQ HOIIQ GH
P HRWDU\ DSUHQGHUSDWD I XMWV HAFIRQHV

' DGR TXH VH WDV GH XQ SR\ HFVR SIBRR XQD GH @V SUQFISDBN @ MIFIRQHV HV HO
VBP D° R LHGXFIGR \ QR WHS@FDE®! GH @ P XHWAD / RV UHVXGRGRYV REWQGRV QR

SUHWIQGHQ VHU JHQHWD@ DEGN MR RIHFHU XQD DSWR] IP DFIpQ IQIFIDO YAMD SDUD

FRP SUHQGHUHOYD®RUGHOSWRI WP D\ @V £HDV GH P HRW $GHP £V DOADVBUMH GH

UHVSXHWEBV DXVRIQRUP DDV HQ XQ FROM VR IQMYXFIRQDO DA XQDV SHUFHSFIRQHV

SRGUDQ YHUH IQOHQFIDGDV SRU IDFVRUHV VRFIDBN R @ SWRSID GICEP IED GHO
SIRHR )I0D® HOM @ GIYHWGDG QU YAMED \ FXGOXWO HOAMH @&V SDVHV

SDUAFISDQMV SRGUD KDEHU DIHFVDGR D @ IQMSUMVIDFIQ GH FIHWBY SUHIXQWV D

SHVDUGH @V HMIXH RV SRUXWI) DUXQ ®IQJ XD FDUR\ FRP SUIHQVE®!




3 LHVHQVDF L Q GH UHVXQIDGR\

* «QHWR 1 DFIRQDMGEDG
1 R EICDUR 8 FLDQIDGR
(VSD® RO
+RP EUHV
XP DOR
0 XMuU SRUMJI X«V
3RODFR

1

SH SHU
GRP DV KDEDGRV
UR ’ VRQ
) DV
v
( VSDXRO
( GXFDAY Q VXSHURU
QA @V HVSD* RO
( GXFDFIQ VHFXQGDUD

Q @V HVSD® RO£DEH

Q @V HVSD* ROEWDEH 1WDQF«V

, QA @V SRODFR

Q @V XFUDQDQR

QA @V XP DR

Q @V XP DQR HVSDE RO

QI @V SRUMI X«V




3 LHVHQVDF L Q GH UHVXQIDGR\




3 LHVHQVDF L Q GH UHVXQIDGR\

* 4 X« P SDFVR KD WAQGR HO SR\ HFVR HQ W FRQILDQ| D \
DXVRHWIP D"

® HKHYXHOR P £V VRFIDE®I\ KH DGT XIUGR KDEIMEDGHYV
SDWD @ IHVRXFIpQ GH FRQ@WRY HWR P H KD D\ XGDGR D

WIQHUP £V FRQIIDQ] D FRP R IXWUR GRFHQME

G CBLR\ HFVR YR XQ P SDFVR SRUMYR HQP ~ $GTXIU
QXHYRV FRQRFIP IHQRV FRP SHWIQFIDV\ KDEIMEDGHV
( WR\ SHUGHQGR HCP IHGR D KDEMUHQ SYEQFRE

G HD® HQM P H D\ XGu FRQ® JHWYIQGH P LWHP SR\ HWR
P HGRP £VFRQIDJ D HQP LWDEDRE

C HVSX«V GHOSLR HAVR P HVIHQR P £VVHIXIRGHP P IMP R\ KH
DP SADGR P IV FRQRFIP IHQRV VREWH HOAMDEDIR QR |RUP DOFRQ Qi RVE

Q RWP DUSDUM GH XQ HQRUDR IQMUDDFIRQDOGRQGH VH YDRWDEDQP LV IGHDV\

FRQMEXFIRQHV P H D\ XGu D VHQWP HP £VFDSD] \ HP SRGHWDGD $SWHQG D

H SUHVDWP H FRQP £VFRQIDQJ D D \VRP DUD IQFIDWYD HQ @V DFWNGDGHV\ D
FRQIIDUHQ P LV FDSDFIGDGHV IQFOXVR HQ VIWDFIRQHY GHVFRQRFIGDV E

@ OSWR\ HAVR P HRUY1 P LDXVRHWP D 6 RELH VRGR P LFRQIDQ D HQ
HO«[ MR E

(WM SLIR\HAVR P H GHP RWAL TXH VR\ FDSD] GH DILRQUUHRY TXH
FUHD IQDEDQ DEGV & RP SGMIUR FRQ «[ MR KD DXP HQBGR P L
FRQIDQ D HQP LV KDEIIGDGHV\ P H KD YXHOR P £V GVSXHWR D DVXP U
QXHYDV UHVSRQVDELIGDGHV

@® H D\ XGu D SIDFWEDUP LIQI @V FRQ SHWRQDV SHWRQDV QXHYDVE

G D WQGR XQLP SDFVR HQ P LSRU'XH KH WQGR TXH DGDSVBLP H DO
JUXSR FRQRFHWP H P HRUFRP R SDUAFISDOM\ SRURWR @GR KH
SRGIGR GHVDUR@UP LSHUIOSIRIHVIRQDOFRP R YROQUBURE

@ HKD GDGR P XFKD P £V FRQIDQ D D ® KRWD GH WDEDNAUFRQ P HQRUIHVE



3 LHVHQVDF L Q GH UHVXQIDGR\

o 4 X«

VDQVY!
TXH KDV SRVAHQFIDGR

KDELQGDGHV
HOWD®N FWHHV

GXWDQW HOSWR\ HFVR"

«+DV FDP EIDGR VWX SHUFHSFLLQ GH W P WP R GHVSX«V GH
SDUFLSDUHQ HOSWR\ HFVR" ([ S@FD WX WIHVSXHWID

$QXQRV P HQFIRQDURQ TXH VX SHUFHSFIHQ GH V P VP RV KD
FDP EIDGR SRVIVIYDP HQM @& TXH ®V KD KHFKR VHOAM
P £V FDSDFHV VHIXWRV\ P DGXLRV ' HWRFDURQ P HVRLDV
HQ VX FDSDFIGDG SDWD WDEDNDU HQ HTXLSR DI LRQVDU
GHVDI RV H LOWAI LDU/H VRFID® HOW

2 WRV QRVDLRQ TXH DKRWD VH FRP SUIHQGHQ P HRU\ \H
VHOMQ P£V HQ SD] FROQWR PIWPRV  $OXQRV
SDUAFISDOMV VH GIHURQ FXHQM GH TXH SRG DQ DSUHQGHU
\ESIGDP HOM \  DS@FDU VXV  FRORFLP IHQRV
HILED] P HOM P IHQADV TXH RWRV DGTXWUHIRQ FRQIDQ D
HQ VX FDSDFIGDG SDW DFWXDU\ VRP DU GHFIMIROHV GH

IRWP D LQGHSHQGLHQWM

61Q HP EDUR DQXQRV SDUANISDOMV DIILP DIRQ TXH VX
SHUFHSFIpQ GH V. P W RV VH KD P DQWMQGR LI XDOR KD

FDP EIDGR @ HWDP HQM $Q XQRV IHFRQRFIHURQ DYDQFHV HQ
FIHWDV £HDV SHUR QR SHUFIEIHIRQ XQ FDP EIR WLJ QLIEDWR



3 LHVHQUDF L1 Q GH LHVXQODGR\

*$ TX« WHRV SHUWRQDM®V VW KDV HQUHQMDGR GXWDQW HO
SWR\ HFVR\ FuP R GrRV KDV VXSHWDGR"

&P R VH VXSHW

3WFWDIRQ @ FRP XQFDFlUQ DFWD JDQDURQ

Bl 2 RP XQFDFLLQ \ | FRQODQD JWGXD®HOM  REVHUDIRQ |

il QI XD DSUIHQGHIRQ GH BV GHP £V DFHSWDLRQ &V HURUHV

E’ FRP R DQ R QRUP DOHQ HOFRQWM VR FRP XQEDW/R

|

- 5 HVROTHURQ FRQTEVRY FRQ SDFIHQFID \ GE®IR VH

M 7WDEDM HQ HTXISR \ | DSRDWRQ HQ WXV FRP SD*HWRV \ FRRUGQDGRUHV

YAl FRRSHWDFWQ VHSDIDIRQ ® SHUWRQO GH @® SWRIHVIRQDO

GHVDURERQ @GHWD] JR\ DVHUAYIGDG

P

£ —

v 3 DUAFISDURQ DFWYDP HQM FRQIDURQ HQ VP WP RV
?}SEBQE”;S QS HWRQDOV |\ 15 ®v GHP £V \ \H EHQHIIFIDIRQ GHODP EIHOM

F JUKSDOSRVMYR

R

P

« &UDWRQ KRWDURV HWREGFIHRQ SURUGDGHV

GYIGHRQ @V VUHDV HQ SDVRV P £V SHTXH RV

Q *

¥ U—IVI ' < “qu?/DSE;[\)A::VSR ' | PHRDIRO ® RUDQIDFLQ \ VXJILHRQ FOP EIRV

y HMXFWWDBN SRU HWP S& GHVFDQRV P £V

DU RV

8 WI} DURQ HOP IGX@HW \ @ WH®{ [nQ VH DSR\ DURQ
(PRFRQHV \  VDOG | HQ VXV FRP SDEHWRV \ FRP SDEHWDV SWDFWEDURQ

FUPR PDOMQHU ® FD®D \ YDRDRQ O
SHUMMGQFID FRP R XQ «[ MR

/ HV HVFXFKDIRQ FRP SUIHQGHLWRQ \ DSR\ DLRQ MIQ
SUMRQDURY DGDSWHQGRWH D WX WRR \

P RAYDFIQ

6H SOQML XQ SIREGP D GXIDQM @ HYDODFINQ @
TXH FRQGXR D P HRWDV HQ @ SWRJWDP DFIuQ GHO
VDABIU




3 LHVHQUDF L1 Q GH LHVXQODGR\

* 4 X« VIDQ VDMWIHFKR HWAV
FRQ W SWRIJWHVR SHU/RQDO
J WDFIDV DOSWR\ HFVRR"

N>

3 RFR VDWAHFKR

0 X\ VDWAHFKR

1 DGAH KD VHOIFFIRQDGR @
RSF11Q GIDGD VDWW HEKRE
YDWDOM VDWAHFKR
«&XEQWR P SDFVR FUHHV
VDR [P SDAR $OR [P SDFR TXH KD WAQIGR HO SLR\ HFVR
HO WX FUHEIP IHOWR

. SHURQDO

1 DGH KD VHBIFFIRQDGR @ RSFINQ B1Q
IP SDFVRE

,P SDFWR P HGR

o 6 LHQWAV TXH HWI SR\ HFVE / R SHOVDU
W KD PRWDGR D VHIXI
SDWIFLSDQGR HQ SLRI WP D\
HXIRSHRV VIP IMDWHV HQ H  7p0pq
| XVKLR"

N>

1 DGH KD VHOIFFIRQDGR
@ RSFINQ @ R ® FLHRE




3 LHVHQVDF L Q GH UHVXQIDGRV




3 LHVHQVDF L Q GH UHVXQIDGR\

*&uUPR W KD D\XGDGR HO SIRRHFVR D P HWMRWU WV
KDELAGDGHV GH WDEDNR HQ HT XISR"

0 HRWV P £V |UIHFXHOMV

&RP XQIEDFIuQ P £V DEIHWD P HRUHVFXFKD SHGUD\ XGD P £V FRQIDQ D SDWD
H SUHVDUIGHDV

& RMERWFIUQ FRP SDUMJ UHVSRQVDEIAGDGHY WHVROFILQ GH SUREGIP DV HQ
JUXSR FRP SWRP MR |G [EIQGDG

&RQIIDQ D FRQIDU HQ HOHTXISR SURSRQHU IGHDV MIQ P IHGR VHQAMYH P HQRV
DIMDGR

5 HVXADGRV P HORV | LIHFXHQWAV SHIR YDARVRV

5 HVRXXFLpQ GH FRQI @FVRV DSUHQGHUD P DQMQHU® FD® D\ @ RW DQ] DFIpQ

/ IGHWD] JR GH®Y DUVBLHDV J XIDU\ P RWDUD RWRV

$P EIHQW SRVMIR HCDP EIHQM GH J UXSR IRP HOBED HOADEDIR HQ HTXISR
SXVRUHIO lnQ WHFRQRFHU @V WQGHQFIDV SHUWRQD®N SRU HWP SR @
DEVWDFFILQ \ P HRWDUDV

5 HYSXHWDV P L[ VbV R QHXWD®HV

$AXQRV LR VIQAMHURQ XD @HWD P HRUD R \ D WIQDQ I XHUMV KDEIQEDGHY CH
WDEDMR HQ HT XISR

o & XEQDV SHU/RQDV QXHYDV KDV FRQRFLIGR J WDFIDV D HWH SLR\ H AR"

0 £VGH

0 £VCGH

0 £VGEH




3 LHVHQUDF L1 Q GH LHVXQODGR\

' H TX« P DQHWD HOSWR\ HFVR KD LQIXIGR HQ WX FDSDFLGDG
SDW KHVROYHUFRQ QFVRV!

7HP D SUQFISDO ( MP SBV GHFyP RVHP HRY

& RQYHUDFIRQHY DEIHUMYV \  IHVSHXRWDV  HVFXFKDU

RP XQLEDF

ébg CRJ%F Q ‘ GLHHQMV SHYWSHRWDV HFRQADUSXQRV HQ FRP V0
' H SUHVDURSIQRQHV FRQP £V FRQIDJ D
H
\ _

0 DOMQHU @ FD® D HQ VIWDFIRQHV GLFIBN VHUP £V

D D® D SDF
I~ ﬁxvi)FRQWiO 15GAD A WDFIRQDO REMMYR HGXFIU® HVFDDGD GH FRATVRY
R UHVROHU®RV SLIRE®IP DV GH IRWP D SDFTIED
V
E (QRFDUH HQ ® TXH HV P HRU SDWD HO JWXSR
Wl 7WEDWR HQ HTXISR \ | HOMQGHU TXH ®V FRAGERY SXHGHQ WDHU P HIRWD \
Ml FRP SWRP MR FUHDWIGDG DSWHQGHU D VHUP £V SIEFWERV \ \RP DU
. GHFIMRQHV P £V £ SIGDV
P
X
g $QDAQ DU &’V FRQAVRY GHVGH DIXHWD XWI DQGR HO
W 3HU/SHFWYD \ | SHQVDP IHQR FUWER \ @ FUHDWIGDG SDUD HQFRQADU

SHQVDP IHQWR FUVMER P HRUHV VROFIRQHV HOMQGIHQGR @V QHFHMIGDGHV GH

FDGD @GR HQ &XJ DUGH VP S®IP HQM CHVROHUR\VE

' HVDUR@U @ FRQIDJD HQ XQR P MP R DSUHQGHU
&UHFP HQR  SHUWRQDO| FXEQGR SHWP DQHFHU HQ IGIQFIR  UHVROHU FRQAEWRY
P HQRV | LHFXHQM GH IRWP D SDMYD HQFRQADU® FD® D D WDY«V GH @

QDVD®] D

1R H SHUP HQM FRQ@WRV \D WQD KDEIWGEDGHY HQ
IHVRXFINQ GH FRQ@WRY SRFR R QQIYQ P SDFR

DOXQRV HYMDRQ ® FRQ@GEWYV HQ OJDU GH
DERWGDURY




3 LHVHQVDF L Q GH UHVXQIDGR\

e 4 X« WHVRV KDV HQUHQMGR DOWDEDNDU FRQ SHU/RQDV HQ
GLL HIHQWAY HQVRUDRV"

1]
SHU/RQDV

/ HQXDM \ FRP XQEFDFIHQ EDUHWD @Y WED H SUAMpQ GH XQD P VP D
| DO GH FRP XQIEDFIQ WDGXFFIQ

' LHIHQFIDV FXOXWD®N \ GH SHQVDP IHQR GILHIHQMV IRWP DV GH SHQVDU
GLHHQFIDV FXGXWDON GLEXORG SDWD EROHABLE FRQ SHWRQDV TXH

SIHQVDQ GLLHUHOM

(WMRV GH WDEDY® RU DQDFIpQ \ H SHRAVBWDV GLHHOMYV KEEMRV GH
WDED®R GHGUDFIHQ GH WHVSRQVDEWMGDGHY RUDAQ] DFIpQ WDEDYR HQ
HTXISR H SHRVBWYDV

$VSHRVRY SHWRQDBV WP IGH VHOWYH @RI E FRQ@FVRYV SRUGLLHUHQFIDV GH
HGDG

«7H KDV VHQMGR DSRIDGR SRU WV FRP SD® HWRV \
FRRUGLODGRUHV D (R MU R GHOSWR\ HFVR"

6
12

/ D JWQP D\ RUD IHVSRQG G E GFIHQGR TXH VH VHQADQ DSR\ DGRV VDQR SRU
VXV FRP SD* HIRV FRP R SRU®RV FRRUEIQDGRUHV

" HVX@BV SRUWYRV P HQFIRQDGRV

e $JWCHFIP IHQR SRUHCDSR\ R LHFIEIGR

e (WWP X® GHQJ XSR SDWD SDWAFISDUDFWYDP HQM

e 8D VHOADFINQ GH DSR\ R FROWRQM SRUSDUM GHCHT XISR




3 LHVHQUDF L1 Q GH LHVXQODGR\

* WDFIDV D HWH SR\ HFVR « KDV SDUAFLSDGR HQ DFVIYIGDGHV \
VHVIRQHV GH IRW DFlpQ D @V TXH GH RAWR P RGR QR KDEUD
DFFHGIGR YRXQMDUDP HQWA" ,QGLED FXE BV

X » $ FVIYIGDGHV P HQFLRQDGDV

) RUP DFLpQHQP HGIRV\ FUHDWYIGDG
e (GFpQ GH YGHR SRGFDWMY IRWP DFIUQ HQ WHGHV
VRFID®V
. * WDEDFINQGH FRURP HADWAV

- XHIRV\ IRWP DFLuQ GH HTXISRV

. - XHIRV XUEDQRV MHJRV HVSD® RBV

e - XHIRVGHWDEDIR HQHTXISR DUMV\ P DQXDAEDGHV

«  $PWIGDGHV GH IRP HQR GH @ FRQIDQY D\ UHVROXFILQ GH
FRQ QAR

7D@IHV H LOMLFDP ELRV

« ' HEDWAV VHVIRQHV GH IHHGEDFN\ HYDOOFIQ

e ' HUJQ 7KIONQ) G RUHOFDP IQR GH @ MYHQMGE @ £V
D@ GH BV HWMUHRWBRVE

« (WDWP XV \ RSRUMQGDGHV GH YROXQBUDGR

" HVDULRA@R SHU/RQDO
«  $SWHQGHUD WDEDNAUHQ HTXISR D LHVROQHUSWRE®IP DV \
D GHVFXEUWUQXHYDV FXAOXWDV

*(Q TX« PHGGD HO 0 XFKR
SRR\ HFVR KD IRP HQDGR

WX FRQILDQ] D D  KRW GH

IWAWDFWDU FRQ @RV

GHP £V

8 QSRFR

1 DGH KD VHBIFFIRQDGR
® RSFInQ G Q DEVROVRE

YDWDOM







3 LHVHQVDF L Q GH UHVXQIDGR\

e&WHHY TXH HO SWR\HFVR IRP HQM W 1R
DSHUAXWD D QXHYDV IGHDV\ SHU/SHFWYDV*

N

*(Q TX« P HGGD HOSWR\ HFVR W KD
D\ XGDGR D DSWHQGHU P £V VREW
RWDV FXQXWV"

1DGD 0 XFKR

8 QSRFR ’

YDWDQM

3RU IDYRU HVSHFULTXH DA XQRV DVSHFWRV TXH KD DSWHQGIGR
VREWH RAWDV FXAOXLDV GXIWDQWA VX SDUAFLSDFLpQ HQ HOSWR\ HFVRR

/ RV SDUAFISDQMV GHWRFDIRQ @ QRFKH FXAOXWDOFRP R XQD
IRUP D DWDFWYD GH H SERWDU GLHHOMY FXOXWDV D WDY«V GH
® JDWMRQRPD ® PYMED \ @V WDGFRQHV /DV
FRQYHUDFIRQHV IQRWP DBV FRQ RWRV YROQMURV GV
D\ XGDURQ D FRP SUHQGHUGRV FRQW VRV YVD®! VARV YDARUHV
\ @V SHU/SHFWYDV VREWH @ FDUHWD SWRIHVMRQDO\ @V
HOFIRQHV 9IMVDU QXHYRV OXJDWHV FRPR 7[P VRDWD

VDP El«Q I XH XQD H SHUHQFID FXOWDOH FHSFIRQDO

0 XFKRV SDUAFISDQMV P HQFIRQDUIRQ KDEHU DSUHQGIGR
VRELH RWDV FXOXWDV HQ FXDQR D JDWWRQRP D

WDGIFIRQHV FRP SRUMP IHQVRV VRFID®! V H IGIRP D
7DP ElkQ QRWIRQ GIHHQFDV HQ ® HWMRYV GH
FRP XQEDFILQ \ FUPR @V FRQW[ VRV FXQOXWDOV

QO HQ HQ @ H SUHVLQ HP RFIRQ D\ @V IQMUDFFIRQHV
JXSDBV




3 LHVHQVDF L Q GH UHVXQIDGR\

* 4 X« GHVDI RV KDV HQI LHQVIDGR DOWDEDMU FRQ SHU/RQDV GH
Gl HUIHQWAV RUJ HOHV FXQXWDAHV!

& RP XQEDFILQ
LOMUFXOXUDO.

FRQFIHQFIDFIQ

7DEDV HQ J KSR\
FRRSHWDFIpQ

( [ SHUHQFIDV/\
GILHHQFIDV FXOXWDOM,

e 2 EVHUYDUFuP R @V

GILHUHQFIDV FXQOXWDON
DIHFVIDQ HOBIQJ XDM
FRUSRWDO® VRP D GH
GHFIMRQHV\ HOADEDIR
HQHTXISR

+ DE@UFRQ SHWRQDV
GH GLHUHOWV RUJ HQHV
HQ HQRUWRV IQRWP DBV
R HVMKFUDGRY

& RP SUHQGHUGILHHQMV
SHW/SHFWYDV GXUDQM
\DAIHV R
FRQYHU/DFIRQHV

IQRWP DBV

e &RDERWUHQ
HTXISRVP [ \RV
GXUDQW DFWYIGDGHV
MHI RV R FUHDFIpQ
FROMQD GH
P DWIUD®N

e * HWIQGCH
GIQEP IFDV HQ J KSRV
FRQ SDUAFISDQMV
GYHURV

 ([STDUDV

DFWYIGDGHV GH IRWP D
FOUWD D SHVYDUGH @V
GLHHQFIDV
FXOXWD®BN

e &RFIQDU\ GHIXWDU
FRP IGD GH RARV
SDVHV

e 1 RFKHV FXOXWDBN H
IQMUFDP EIR GH
WDGFIRQHV

e ' LLHHQMV KEEMRV
GXUDQWM @V FRP 1GDV
R IQMUDFFIRQHV
GDUDV

«+DV P HWWGR W FDSDFIGDG GH
FRP XQIFDUM FRQ SHU/RQDV TXH KDEMDQ
RWRV IGIRP DV J WDFIDV DOSWR\ HFVR"



3 LHVHQVDF L Q GH UHVXQIDGR\

«&uP R KD FDP EIDGR W SHUFHSFHQ GH @ GLYHOUAGDC
FXAXWOGHVSX«V GHOSWR\ HFVR"

e 0 XFKRV\ D VH FROMGHWEDQ GH P HQWM DEIHWE DQWAV GHCBR\ HAVR

e $OXQRV SDUAFISDQMV VH DDWRQ TXH @ H SHUHQFID LHRY p VX DSWHFIR SRUD
GYHWIGDG D\ XGEQGRGN D YDRWDUDV GLHHQMV SHWSHPWDV \ D FRP SUHQGHU
P HRU®Y HAMUHRWERY 6H P RMADURQ P £V DEIHWRY D DSWHQGHU VREWH RWDV
FXGXWDV WHFRQRFIHQGR @ GLYH MIGDG FRP R IXHQW GH FUWH RP H QRV
SHQVDP IHQUR FUWFR HP SDVD H LOFOMUQ $OXQRV GHWIDFDURQ TXH HWIRU
URGHDGRV GH SHWRQDV GH GILHIHQMV RUJ HQHV DP SQu VX P HQDAGDG

e 3RFRV SDUAFISDOMYV VIQMHIRQ TXH QR KDED XQ FDP EIR IP SRUBQM HQ VX
SHUFHSFIQ \ D TXH \ D KDE DQ SDUAFISDGR HQ P YMB®IV SLR\ HAVRV ( IDVP XV

* 4 X« |RWP DFIRQHV DFWYIGDGHV R H SHUHQFIDV FWHHV TXH
KDQ P HWRWDGR W FRORFIP IHOR VREWH @DV WHDAGDGHV GH
SHU/RQDV GH Gl HIHQWAV RUJ HOHV FXAQXDGHV"

,QWALFDP EIRV & RP SDUWJFRP IGDV P YMED\ FRWXYP EWHV

FXQXWAV\ QRFKHV WDGFIRQD®GHV D\ XGu D &V SDUWAFISDOMY D
LOVAUF X QXX UDEBHV FRP SUHQGHU\ DSWHFIDUGILHHOMY FXOXIDV

; / DV DPWAGDGHVY HQ J KSRV P I VRV DOHGHGRUGH @
XHJ RV XLEDQRV\ FIXGDG SHUP IMHLRQ D BV SDUAEISDQMY KDEDU
DFVIYIGDGHV J IKSDGHV FRP SDUAUH SHUHQFIDV SHWRQD®BN\ DSUHQGHUVREWH

P [ ViV @RV DQMFHGHOMV GH BV GHP £V GH P DQHWD IQRWP DQ

7DA@HHV\ VHVIRQHV GH

7 UDEDNAUHQ HT XISRV IQMULDFIRQD®V DXP HOQW
» O FRQFIHQFID GH GLHUHQMY HWMRY GH

IRWP DFLpQ FRP XQEDFIpQ KEEMRV\ IRWP DV GH SHQVDU
0 RP HQWRV\ / DV FRQYHW/DFIRCQHV GXUDQM @V FRP IGDV HO
FRQYHWDFIROHV WHP SR GELH\ @V FKDUDV IQIRWP DBV VH

P HQFIRCDUIRQ FRP R P RP HORV LI XD® HOM
[P SRUBOQMV SDUWD XQ IOMUFDP EIR FXAXUDAQ) HRXICH







3 LHVHQUDFLLQ GH LHVXQDGR\

* & UP R GH YMOFRQVIGHWDV TXH
KD VIGR @ |RWP DFIpQ WHFLEIGD
SDUD WX | XVKLR SURIHVIRQDO |

QQd& = &Q*} &
§<§9
&

e & LHHV TXH HOSLR\ HFVR i KD
SIHSDIDGR P HWU  SDWD
HOFRQWDU XQ WDEDWR HQ WX
£UHD GH LQWAU V"

</

1R

e+ DV LGHQW LFDGR
RSRUXQIGDGHV MERWHV 0 £VGH RSRUMQGDGHV

GXWDQWA HO SR\ HFVR TXH
QR KDEDV FROVGHWDGR

SN <

RSRUWMQGDGHV

1IQIXR







3 LHVHQVDF L Q GH UHVXQIDGR\

«&uUP R VWA KD D\ XGDGR HO SWIR\HFVR D IGHQMILFDU VXV
LOVALHVHV SWRI HVIRQDGHV!

( SR\ HFWR D\ XGu D P XFKRV D GHIIQUP HRUVX YRFDFIUQ HVSHFID® HQM HQ

( GXFDFLuQ\ WDEDMW FRQ M YHQHV ( GXFDFLpQ FXAQXWDO QR IRWP DO

&DP SRV DXGIRYIVXD®V\
WH@FLIRQDGRV FRQ @ VMFQR®RI D

2 WRV DIILP DIRQ TXH WL EIHQ HOSWR HFVR QR CHIIQOD FOWP HOM VX IXVXUD
@ SWRIEMpQ P HRWED KDELAGDGHVY WDOVIHUE®V FRP R @ FRP XQEFDFLuQ HO

WDEDM HQ HTXISR \ @ RUDQ]DFIpuQ WHMHYDQMY SDWD FXDA XHU
WD\ HFVRUD SLRIHVIRQDO

8Q JXSR PE£V SHTXHR HSWHW TXH HO SRV HFVR QR LQICX\ u HQ VX
GILHFFLQ SWRIHVIRQDO \ D VHD SRUTXH VXV IOMUHVHY \ D HWIDEDQ GHILQIGRV
QR HWIDEDQ IHDFIRQDGRY FRQ HOSWR\ HFVR R DY HUDQ LOFIHWRY

*$ TX« WHRV VI HQ UHQDWH GXWDQW HOSWR\ HFVR \ FuP R
FUHHV TXH W KDQ SUHSDWGR SDWD HOP HUFDGR MERWO

$ SUHQGHUD FROERWDUFRQ SHWRQDV GH
7 WDEDNWR HQ GLHHQMV SDVHV DGDSVDU/H D QXHYRV

HTXISR \ HVWWRV GH WDEDR \  VXSHWDU®V EDUHDV
FRP XQFDFLLQ @QJ) Y2 WMEDV

@ 2 W DQ DFLpQ\ » * HVRQDUYDUDV VUHDV D @ YH| P HRY @

JHWILQ GHOMHP SR SOAQLIFDFIPQ @ SURU] DFIuQ\ @ HIIFIHQFID

( OXVR GH QXHYDV KHUDP HQ®Y SDWD HO

®® . DEIAGDGHV SRGFDWIQ] @ HGFINQGH YGHR\ HOADEDIR
d WFQEDV\ G MPORP HQM @ FUIHDWAGDG @ | ® IEIQEDG
ELHDVIYDV \ @ IHVRXXFILQ GH SIREGIP DV

6 XSHDUD WP 1GH FROAMRDUHCHMAALV\

» J DQDUFRQIDQ D J HQHWDWRQ UHVIGHQFID \
VHI XUGDG HQ XQR P IMP R SDWD M YIGD
SWRIHVIRQDO

& WHFLP IHQWR



QMBHVDFLLIQ\ GLVFXMC

/ RV UIHVXORGRY GH HWM HWMGIR FRQILP DQ TXH @ SDUAFISDFIHQ HQ HOSWR HAVR
G®Q WH 5RDG Rl <RX6&( KD WIQCGR XQ P SDFVR SRUMYR \ P XOMDF«WER HQ &RV
MYHQHV YRXQBURY VBQWR D QYHOSHWRQDOFRP R SURIHVIRQDO/ DV IHI B IRQHV GH @&V

SDUAFISDQMV P XHWADQ XQ FUHFIP IHQR FROAMBOM HQ @V FXDWR GIP HOMRQHV GH
DSUHQG] DM H S®RUWDGDV

/RV GDWRV UWFRSIDGRV HQ HWM HWXGR WHYHDQ TXH @V SDUAFISDOMV
H SHUP HQBLRQ XQ FUHFIP IHQR SHWRQDOVXWEQFIDOD ® @UW R GH VX SDUAFISDFIQ
HQ HOSWR HFVR 0 XFKRV UHSRUBLRQ HQUHQMU GHVDIRV FRP R DGDSVBUH D QXHYRV
HQRLWORV VXSHIDU® WP IGH] \ JHWRQDU®V HP RFIRQHV HQ FRQM VRV GHVFRQRFIGRV
( WDV H SHUHQFIDV G D\ XGDURQ D GHVDURMU DXVRFROFLHOFID  LOGHSHQGHQFLD \

FRQILDQ] D HBP HQRV FOYH GHOGHVDURER SHWRQDO

& RQVIYIUHQ HOH WDQWWR H] L lu D &V SDUAFISDQMV VDI GH
VX ]RQD GH FRQRW (WD H SRVIEINQ D QXHYDV UHDAGEDGHV
IRP HOM @ WHVIQHQFID HP RFIRQDO @ SDFIHQ D \  XQD
P D\ RUFDSDFIGDG SDWD JHWIRQDU @ LQ FHUAGXP EWH / RV
WAWMP RQRV GHP XHWADQ TXH IQFO0VR @V SHTXHE DV
VIWDFIRQHV FRWEDQDV A FRP XQREDUH HQ RWR IGRP D
DGDSVDUW/H D QXHYDV UKWDY R FRRSHWDUFRQ SHWRQDV FRQ
KEEMRV GLHIHOMVA FRQMEX\ HIRQ D XQD FRP SUIHQMUQP £V
SWRIXQGD GH @V SWRSIDV @P MIFIRQ M\ FDSDFIGDGHV

e ™ 2WR WP D WHFXUHQM IXH HOGHVDUR@R GH @
UHI X@FIQ HP RFIRQDO\ @ DXVRP RWYDFLUQ
/ RV SDUAFISDQMV GHVFUEIHIRQ P RP HQRV GH
HMKV  SUHMpQ GHO WHPSR R WQVPQ
IOMSHWRQDO FRPR  RSRUMQGDGHY  SDWD
SWFWFDU® FD® D\ @ WHIG] IpQ ( Q HWM VHQOWGER
HO SWIRUHFVR IXQFIRQU FRPR XQ HG@QRWR
VHIXLR SHWIR HWIP XQWA SDWD  SWFWEDU
KDEIQGDGHV SDWD @ YIGD TXH YDQP £V D@ GH @
IRWP DFIj1Q DFDG«P LED R SURIHVIRQDO

(Q HWWXPHQ ® GPHMuQ GH DSWHQG]DW
SHWYRQDO GHP XHWD FpPR  SWRHRRV GH
HGXFDFILQ QR IRWP DOFRP R «\WWM FRQMEX\ HQ D
IRWDGIFHU® HWDELQGDG LOWLOD @ FRQILDQ P
\ @ LQFIDAYD GH RV SDUAFLSDQ WV EDVHV
HVHQFID®V SDWD FXDOXIHU FRP SWRP MR FYIER R

SURIHVIRQDO XWKR




QMBHVDFLLIQ\ GLVFXMC

(Q HOEP EMR VRFIDO HOSWR HAVR GHP Rt VHU XQ HQWRUWR HIEED] SDWD P HRWDU @V
KDEIGEDGHV GH FRP XQIFDFIuQ WDEDMR HQ HTXISR \ FRMERWFLQ / RV SDUAFISDOMV
P HQFIRQDURQ WHSHWEDP HOM TXH XQR GH @&V SUQFISDBN GHVDIRV IXH DSWHQGHU D
FRRSHWDUHIIED] P HOM FRQ SHWRQDV GH GILHIHQWMY SHWRQDAEDGHY WP RV GH WDEDIR \

HWRV GH FRP XQEDFIQ
a I
\_ J

0 HGDQM VUKDV FRP SDUAGDV \  UHVSRQVDELWIGDGHY FROMQWBY @V SDUNFISDQMV
GHVDUR@RQ KDELAGDGHV GH HVFXFKD DFVIYD HP SDVD \ QHJ RFIDFLUQ $ SUHQGIHIRQ
D H SIHVDUVXV RSIQRQHV FRQ DVHUAYIGDG UHVSHVIDQGR @RV SXQURV GH YD GH ®V GHP £V
XQ FOWR IQGEDGRU GH P DGXWH VRFIDO / DV GIQEP IFDV GH JWXSR &V \DAHHY \ &V
SR HAVRYV FRODERWDWRY RIHFIHIRQ RSRUXQGDGHY SWEFWEDV SDWD DSTEDU HWBV
KDEIGEDGHY UHIRY DQGR @ FRRSHWDFILQ D WDY«V GH @ H SHUHQFID

& ROYLYIU\ WDEDDUMQRY FUHL XQ VHOMGR GH FRP XQIGDG \ DSR\ R P XWXR ,QFOOR

FXDQGR VXU DQ P DBIQMQGGRY VH FRQYHWDQ HQ YDIRVDV RSRUMQGDGHV SDWD
| RUBGIFHUHOADEDIR HQ HTXISR\ @ P DGXUH| HP RFIRQDO

9 DURV WP RQRV GHWIFDURQ FP R HOHQRUOR GHOSLR\ HAVR IRP HQWM HODSR\ R P XWWR
\ HOVHOWGR GH SHUMQHQFID ( OVHQWP IHQWR GH IRUP DU SDUM GH XQ SURFHVR FRBIFWYR
DXP HQW @ FRQILDQ] D GH GRV SDUAFLSDQWAY HQ GRV GHP £V | RUDGHFL VX VHQWGR GH
WHVSRQVDELAQGDG \  SWRP RYly HOQGHWD] JR HQ GlYHWDV IRWP DV GHVGH @ RU DQJ DFIpQ
GH VBUHDV HQ SHTXH RV J IXSRV KDW @ | DFIOVFILQ GH @ FRP XQEDFIUQ HQ HTXISR

$GHP £V VXSHIDUFRQ@FVRY VRFIDBV R P DBIQIMQGIGRY GHQAR GH XQ HTXISR P XGAEXOXUDO
DIXGL D ®V SDUFISDOMV D FRP SIHQGHU TXH @ FRMERWFINQ HILED] UHTXIHWH
HP SDWD IO IELAGDG \ DXVRFRQFIHQFID (WR WH® HO YD&RU HGXFDWR GHO
YROQBUDGR FRP XQWDUR DSUHQGHUD FRH MM\ FRRSHWDUFRQ ®V GHP £V FRP R IRWP D

GH FUHFIP HQR SHWRQDO. FYIER

( Q GHILQWYD HOSUR\ HAVR VLYl FRP R XQ HVSDFLR UHDOGH DSUHQGL DM VRFLDO GRQGH &V
SDWAFISDQMV SXGIHURQ S@VP DU® FRRSHWDFIQ HQ VX SWEFWED GIDUD $ OSDUAFISDU HQ
\DUHDV FRP SDUAGDV \ DILRQMU GHVDIRV MQRV IRUDGFIHRQ VX FDSDFIGDG GH
RP XQIFDWH FRIERWU\ QGHWUFRQHP SDVD ( WBV H SHUHQFIDV QR VR® P HRUDURQ

‘ﬁ UHOFIRQHY GHOAR GHO SIRHFWR MR TXH WP EkQ &V SURSRUFIRQDURQ

FRS SHWIQFIDV VRFIDGHV VWIDQVYHUWDGHV HVHQFID®V SDWD @ FIXGDGDQD DFWYD \ IXVURV




QMBHVDFLLIQ\ GLVFXMC

/ D GP HOVILQ IQMUFXOXWDOWVH HYHQ FRP R XQR GH @V DVSHRVRV P £V GHWIFDGRV GHO
SRV HAR / RV SDUAFISDOWMY H SUHVDURQ TXH FRP SDUAU H SHUHQFIDV \ P RP HQRV GH

FROERWFIQ FRQ SHWRQDV GH GLHHQMY SDVHV BV SHWP Wi WIQHUXQD FRP SIHQVILQ

P £V SWRIXQGD GH @ GLYHUAGDG FXAXWO TXH YD P XFKR P £V D@ GH ®V HAMHRWERY

R ®V FRQRFIP IHQRV VXSHUIEID®V

$FWIGDGHV FRPR QRFKHV IQMUFXGXWDBN \BEIUHY JWKSDON \  FRQYHWDFIRQHV
IQRWP DBV EUQGDIRQ H SRVIELQ GILHFV D QXHYRV IGIRP DV WDGIFIRQHV \  HVWARV GH
FRP XQFDFIQ /RV SDUAFISDQOMV DSIHQGEHWRQ TXH @ FXOXW QR VH WDWD VR®R GH
FRPIGD R FHBEWFRQHV MQR WP ElkQ GH YD@RUHV SHU/SHFWYDV \ IRWP DV GH
LOWALBUHVDU @ WHDAGDG (WM DSUHQG] DM H SHUHQFIDOJ HQHW FRQFIHQFID VREWH FuP R
HOFRQM VR FXOXWDOIQI O\ H HQ HOWDEDIR HQ HTXISR @ H SUMMpQ HP RFIRQDO\ @ VRP D

GH GHFIMRQHV
a N O N O I

o PN AN J

( WM FRODAR GLHFVR FRQ @ GLYHWIGDG FX®WDO®N D\ XGut D LRP SHUHWMUHRWSRY \
GHVDUR@UXQ VHOAER GH LGHQVGDG HXURSHD
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